
HyunJin Seo Unit 1: Methods of Investigating

1. The Beginning



The Beginning...

To begin Unit 1, I started by exploring how Graphic 
Communication Design can act as a systematic 
method of investigation — a way of uncovering new 
and unexpected patterns within a chosen physical site. 

I wanted to understand how my own perspective 
as a designer could shape a new way of seeing and 
interpreting a familiar space.

For this project, I chose to explore London Zoo (ZSL), 
focusing specifically on the Gorilla Kingdom.

As the theme of this unit revolves around the “ways 
of seeing,” I was drawn to spaces that embody both 
the act of seeing and being seen. This immediately 
reminded me of Guy the Gorilla, a taxidermied 
gorilla displayed behind glass on the second floor of 
the Natural History Museum, where I currently work. 
Surrounded by curious visitors every day, Guy exists 
in a state of permanent observation — a symbol of 
how we frame and preserve nature for human eyes.

Curious about the contrast between Guy’s current 
display and the place he once lived, I decided to 
visit the Gorilla Kingdom at London Zoo, tracing 
the layers of gaze, distance, and design embedded 
within that space.
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Methods of Investigation

1. Note taking

On the 24th of September, I visited the Gorilla Kingdom, 
located in the Blue Zone of the London Zoo. Within this 
site, I employed two main methods of investigation: 
note-taking and photography.

The first method I used was note-taking, documenting 
both the physical environment and the subtle relation-
ships between humans and gorillas.

The Gorilla Kingdom is divided into two large enclosures. 

Each is surrounded by reflective glass walls, with an addi-
tional layer of tall fencing in front. Visitors move along a path 
that cuts between the two enclosures and circles the glass, 
giving them constant views of the gorillas. 

The only things capable 
of crossing the glass and 
metal barriers were ants 
or insects slipping through 
cracks in the artificial ruins 
or occasionally, pieces of 
fruit dropped by visitors.

One side of the large enclosure was lined entirely with heaters and humid-
ifiers, transforming London’s cold air into a humid, forest-like microclimate 
that mimics Kiburi, Effie, and Mjukuu’s original habitat.
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Note taking in different aspects...



2. Photographing
The second method I used was photography, focusing on 
how visual framing within the Gorilla Kingdom influences 
the act of seeing — what is shown, and what is hidden.

Kiburi scrathing his arm.

Effie facing against humans

Meanwhile, people pressed their faces against the glass, 
raised cameras, and waved their hands, eager to catch the 
gorillas’ attention.

The images I captured reveal this quiet tension between control 
and curiosity — a choreography of gazes where humans become 
the restless performers, and the gorillas, indifferent and still, re-
main the observed subjects of an invisible stage.

signage warning audiences

What Effie facing against.



Mapping by Listening
Using the data collected through my methods of 
investigation, I began to develop a map — not of 
geography, but of interactions, voices, and gazes.
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Version 1: The Ping-Pong
I first mapped the subtle exchange — or the at-
tempted exchange — of communication between 
visitors and gorillas. I traced the ping-pong of 
gazes, recording overheard comments. 

I visualised how people looked, searched, and 
tried to catch the gorillas’ attention, while the 
gorillas, unmoved, rarely looked back.
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Version 2: Turning the Perspective Around
As I continued mapping, I realised that the ping-pong 
never truly happened — the gaze remained one-sided.

In this unreturned look, even the crowd of visitors 
began to seem like an isolated species themselves: 
restless, repetitive, and caged by their own behavior.

So I decided to invert the perspective. 

In my second version, I mapped only the walking 
paths permitted for humans — the viewing routes, 
photo spots, and waiting zones — grouping them 
into a new enclosure: the “Human Kingdom.” 

In this diagram, it is no longer the gorillas who are 
exhibited, but the visitors themselves, contained by 
the invisible architecture of their curiosity and the 
choreography of their gaze.



Feedback

At the end of the week, I presented my methods of investigation 
to my tutor group and received several insightful feedback.

My tutor Tomi encouraged me to refine the clarity and 
purpose of my chosen methods — to ask not only what I was
 investigating, but why I selected those specific approaches, 
and how they could be applied more rigorously.

Tomi suggested that mapping should grow directly from my 
critical findings, rooted in what I have genuinely seen, heard, 
and experienced in the field. Mapping, they said, should not 
exist as an isolated outcome but should emerge from the 
process of observation itself — prompting me to consider 
what “testing” might look like in mapping, and how the 
method could evolve through iteration.

Another key point was to reflect on context and framing: 
without its context, the same place can appear completely 
different. Therefore, attention to scale, proximity, and detail 
becomes crucial when communicating what I observed.

Finally, Tomi encouraged me to think about making as a form 
of investigation — to explore how my work is experienced by 
others. For instance, how differently might people interpret 
the same project when it appears on Instagram, on a website, 
or within a physical exhibition? Each platform provides a distinct 
kind of encounter and shapes the audience’s understanding in 
its own way.
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Reflection

The conversation during the feedback session made me 
question whether I had been framing the zoo through a 
narrow, pre-shaped lens — observing it not as an open 
system, but through my own assumptions about captivity 
and spectacle.

Perhaps my earlier investigation revealed more about 
what I already believed, rather than what the site itself 
was trying to show me.

This awareness prompted me to step back and approach the 
site again with fresh eyes, allowing the environment to speak 
first — before deciding how to contain or represent it. I began 
to see that I had been using my existing knowledge to construct 
an investigation, rather than using investigation to generate 
new knowledge.

To challenge this, I decided to return to the zoo — this time 
without any prior assumptions or contextual information about 
the site.

My aim was to observe the Gorilla Kingdom purely through 
what I could see, hear, and feel, letting unexpected moments 
and sensory details guide my understanding.

By revisiting the site with a more open and unfiltered mindset, 
I hope to uncover a less biased, more creative, and genuinely 
investigative way of seeing — one that transforms observation 
itself into a design method.
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